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There are two ways to reset your password. 

1. If you are NOT logged-in: 

a. Click “Login” link on the right end of the Main Menu, this will display the Login page: 

 



   

b. Click “Forgot password” to display this form: 

 

c. Enter the email for your existing user account then click “Send Email”. If you don’t have 

an account contact Support for assistance. 

d. If the entry matches an existing user an email message is sent similar to this: 

 



   

e.  Click the “HERE” link to open your browser to the “Create Password” page: 

 

f. Enter a new password following the rules listed, then enter it again in the Repeat 

Password box then click “Save”. 

g. If successful, you will return to the Home page as logged-in: 

 

 



   

2. If you ARE logged-in: 

a. Click your login name on the right end of the Main Menu, this will display the Manage 

Profile page: 

 

 

b. Click “Change Password” to display the Create Password form the same as the process 

described above beginning with Step e. 

 

 

  


